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Internet & Mobile Banking Agreement Introduction

This AGREEMENT governs the use of the L&N Federal Credit Union Internet & Mobile Banking
Service and is made and entered into by and between L&N Federal Credit Union, where the
Account(s) accessed through Internet & Mobile Banking are held, and each person who signs
the Credit Union’s signature card for the Account, or is referenced on the Credit Union’s
records as an owner of the Account. Each member is jointly and severally liable for all
transactions initiated through L&N Federal Credit Union Internet & Mobile Banking, including
overdrafts, even if the member did not participate in the transaction which resulted in the
overdraft.

L&N Federal Credit Union Internet & Mobile Banking are Credit Union services accessed
through a computer to electronically connect with a database that allows you to view Account
balances and transaction information, transfer funds among designated Accounts, and to send
electronic mail to the Credit Union. If the accounts are jointly held, you agree that access to the
information and all transactions initiated by the use of your Username and Password are
authorized unless we have been notified to cancel the service. We undertake no obligation to
monitor transactions through Internet & Mobile Banking to determine that they are made on
behalf of the accountholder

The terms and conditions of any deposit account agreement, rules, regulations, schedule,
signature card, credit agreement, including any disclosures made pursuant to such agreements,
or authority executed by or made available to Member and any subsequent amendments to
any of the foregoing, are incorporated herein by reference.

Some of the transactions permitted under this Agreement are governed by the Electronic Fund
Transfers Act and some terms and conditions included in the Agreement are required by this
Act.

Please carefully read this entire agreement and keep a copy for your records. By clicking on the
“Terms and Conditions” button, you agree to the terms and conditions as set forth in this
Agreement. If you decide not to agree to the terms and conditions, you should exit this site.

L&N Federal Credit Union may change the information or products mentioned on this site at
any time without notice. Information about products and services are provided for
informational purposes only.

While L&N Federal Credit Union makes every effort to provide accurate information, it assumes
no responsibility for accuracy. Some information provided to you through this website may
contain technical or other inaccuracies or omissions, typographical errors, and may become
outdated.
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Liability

Neither L&N Federal Credit Union or its affiliates, or any party involved in the creating, producing, or
delivering of this site is liable for any direct or indirect, incidental, consequential, punitive or other
damages of any kind after accessing this site. L&N Federal Credit Union or the service providers will not
be responsible for any direct or indirect, special, consequential, economic or other damages arising in
any way due to the installation, use, or maintenance of the equipment, software, the Internet & Mobile
access service, or Internet browser or access software. L&N Federal Credit Union is not responsible for
any electronic virus or viruses that you may encounter. We encourage all of our members to scan their
computer with a reliable virus protection product to detect and remove any viruses.

Definitions

“We,” “Us,” “Our,” “Credit Union” — refers to the financial institution — L&N Federal Credit Union and its
branches and any agent, designee or assignee the L&N Federal Credit Union may involve in Internet &
Mobile Banking.

“You” and “Your” — refers to account holder(s) and anyone else with the authority to deposit, withdraw,
or exercise control over the funds in the account.

“Account” or “Accounts” — refers to your accounts at L&N Federal Credit Union.

“Business Day Cutoff” — If you make a deposit before 5:00 P.M. on a business day that we are open, we
will consider that day to be the day of your deposit. However, if you make a deposit after 5:00 P.M. or
on a day we are not open, we will consider that the deposit was made on the next business day we are
open.

L&N Federal Credit Union realizes that member privacy is very important. Our Privacy Policy may be
obtained by going to www.Infcu.org, the Disclosures tab and clicking on Privacy Policy.

Fees for Internet & Mobile Banking Service
L&N Federal Credit Union offers the benefits and convenience of its Internet & Mobile Banking, External
Transfer, and Bill Pay services to you free of charge.

Other normal fees and charges will be assessed at the rates published in L&N Federal Credit Union’s Fee
Schedule.

These fees are subject to change. L&N Federal Credit Union will notify you in writing regarding any fee
changes at least thirty (30) days in advance of the effective date of these changes.

Access to Internet & Mobile Banking

You may access the L&N Federal Credit Union Internet & Mobile Banking service 24 hours a day, 7 days a
week. To access the Internet & Mobile Banking service, you must have an account at L&N Federal Credit
Union, access to Internet service, an email address, a Username and a Password. Internet & Mobile
Banking can only be used to access L&N Federal Credit Union accounts in which you are designated as
an account owner or signer. If the accounts are jointly held, you agree that access to the information
and all transactions initiated by the use of your Username and Password are authorized unless we have
been notified to cancel the service. We undertake no obligation to monitor transactions through
Internet & Mobile Banking or Bill Pay to determine that they are made on behalf of the accountholder.
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The L&N Federal Credit Union website requires a personal computer with access to the Internet.
Members will need a browser that meets our supported browser criteria which can be found on our
website. The browser must be configured to accept cookies. For the best view, set the screen resolution
to 1024 X 768 pixels.

All electronic communications that we receive from you on the L&N Federal Credit Union website will be
deemed valid, authentic, and binding obligations. You agree that these electronic communications will
be the same as your written and signed paper communications, and shall be deemed for all purposes to
have been signed and to constitute an original when printed from electronic files or records established
and maintained in the normal course of business. You agree that electronic copies of communications
are valid and you will not contest the validity of transactions.

News Feed Service

News Feed is a messaging platform and service integrated into the mobile banking app. News Feed is
used to provide important notifications including, but not limited to, account alerts, credit union news,
and exclusive offers based off your location. To enable this service, you must log in to your mobile
banking app, agree to receive push notifications, and allow the app to use location services even when
the app is closed or not in use to retrieve your geolocation. Geofences within the News Feed service run
off low-ambient Wi-Fi and cell tower data to determine the geolocation of a mobile device. News Feed
geofences do not rely on GPS (Global Positioning System).

To opt out of receiving News Feed push notifications and geolocation services, log in to your mobile
banking app. Select settings from the More tab, then select Push Notifications; deselect the Internet
Messages option. You may also contact us by phone to opt out of News Feed services at 800-292-2905
during normal business hours.

Use of Your Username and Password

You agree to keep your Username and Password confidential to prevent unauthorized access to your
account. We recommend that you memorize your Username and Password. You agree to not give your
Username and Password to any unauthorized persons. Your password should not be associated with any
commonly known personal identification, such as social security numbers, address, date of birth, or
names of children, and should not be written down. In addition, you must make sure that no one is
physically watching when you enter your password. If you are logged into the service, be sure to log off
of the service and exit the browser when you leave the computer unattended. Your Internet Banking
session will be automatically terminated after 20- minutes of inactivity. Your Mobile app session will be
automatically terminated after 5 minutes of inactivity. You agree to assume responsibility for all
transactions up to the limits allowed by applicable law.

Password Guidelines: Passwords are the key to each Member having a secure passage to their financial
records Passwords are created by the Member and temporary passwords issued by the financial
institution are issued in an expired state, so the Member will be required to change any passwords
provided by L&N Federal Credit Union.

*  L&N Federal Credit Union controls the minimum and maximum length of passwords. The

shortest minimum allowed is 8 characters, and the longest maximum is 25 characters.
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*  We require passwords to contain at least 1 uppercase, 1 lowercase, 1 special character, and 1
number.

Password cannot contain any variation of the Username.

* ' The Financial Institution DOES NOT have access to the Member’s personal password. The

Member Assistance Call Center of L&N Federal Credit Union has the ability to issue a new
password in the event that a Member has forgotten their current password or has been locked
out due to five (5) invalid login attempts. As with the initial password, any password issued by
the financial institution must be changed by the Member at the next login.

Consumer Liability

Tell us AT ONCE if you believe your password has been lost, stolen or compromised. Telephoning is the
best way of keeping your losses down. You could lose all the money in your account (plus your
maximum limit from an overdraft line of credit or your overdraft privilege). If you tell us within 2
business days after you learn of the loss or theft, you can lose no more than $50.00 if someone used
your password without your permission.

If you do NOT tell us within two business days after you learn of the loss or theft of your password, and
we can prove we could have stopped someone from using your password without your permission if you
had told us, you could lose as much as $500.00.

Also, if your statement shows transfers or bill payments that you did not make, tell us AT ONCE. If you
do not tell us within 60-days after the statement was mailed to you, you may not get back any money
you lost after the 60-days if we can prove that we could have stopped someone from taking the money
if you had told us in a timely manner.

If a good reason (such as a long trip or hospital stay) kept you from telling us, we will extend the time
periods. Contact us in the event of unauthorized transfer or bill payment.

If you believe your password has been lost or stolen, that someone has transferred or may transfer
money from your account without your permission, or that someone has made a bill payment from your
account without your permission, call us immediately.

Error Resolution

Telephone us at 800-292-2905 or write to us at L&N Federal Credit Union 9203 Smyrna Parkway,
Louisville, KY 40229 or email us at memserv@Lnfcu.com as soon as you can, if you think your statement
is wrong or if you need more information about a transfer or bill payment listed on the statement. We
must hear from you no later than sixty (60) days after we sent the FIRST statement on which the
problem or error appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why
you believe it is an error or why you need more information.

3. Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10
business days.
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We will determine whether an error occurred within 10 business days (20 business days if the transfer
or bill payment involved a new account) after we hear from you and will correct any error promptly. If
we need more time, however, we may take up to 45 days (90 days if the transfer or bill payment
involved a new account) to investigate your complaint or question. If we decide to do this, we may
credit your account within 10 business days (20 business days if the transfer or bill payment involved a
new account) for the amount you think is in error, so that you will have the use of the money during the
time it takes us to complete our investigation. If we ask you to put your complaint or question in writing
and we do not receive it within 10 business days, we may not credit your account. Your account is
considered a new account for the first 30 days after the first deposit is made, unless you already have an
established account with us before this account is opened.

We will tell you the results within three business days after completing our investigation. If we decide
that there was no error, we will send you a written explanation. You may ask for copies of the
documents that we used in our investigation.

Please examine your statement promptly and immediately advise us of any errors. If no error is reported
within sixty (60) days, the statement will be considered correct.

Statements

You will continue to receive your regular paper account statement unless you sign up to receive
eStatements. To enroll in eStatements, log onto Internet Banking, click on “User Options”, and follow
the prompts.

Account Information
You can obtain the following information:

* Balance information on all deposit and loan accounts, loan payment amounts, payment due

dates, and share certificate maturity dates.

Review transactions on your accounts for current and previous statement cycles.

Export your account information into Quicken or QuickBooks personal financial management
software.

Privacy Policy
L&N Federal Credit Union respects your privacy and are committed to providing a transparent notice of
our privacy practices.

As you review this Privacy Policy, here are a few general principles to keep in mind:

e L&N FCU primarily offers personal, household or family financial products or services. If you are
a consumer or customer of a personal, household, or family financial product or service,
separate privacy practices may apply. Please refer to our Privacy Notice on our website.

e This policy describes the types of information L&N FCU may collect from you offline or when
you visit our websites, including www.Lnfcu.com (our “Website”), our Mobile App, and our
practices for collecting, using, maintaining, protecting, and disclosing that information.

e Ouronline services are designed and intended to be accessed from the United States.
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Please read this policy carefully to understand our policies and practices regarding your information and
how L&N FCU will treat it. This policy may change from time to time. If you have questions after
reviewing this policy, please contact us at MemberServices@Lnfcu.com.

This policy applies to information L&N FCU collects:
e On this Website
e In email, text, and other electronic messages between you and this Website

e Through mobile and desktop applications you download, which provide dedicated non-browser-
based interaction

e When you interact with our employees or associates in person or on the phone, or through our
call centers

e When you provide us information offline, for example when you visit a bank branch location
e When you interact with our advertising and applications on third-party websites and services
Information L&N FCU Collects About You
L&N FCU collects several types of information from and about you, including:

e Information provided by you, such as name, address, email address, telephone number, social
security number, education, employment, financial information, username/password, limited
location information (for example, a zip code to help you find a nearby ATM), and other
personally identifying information.

e Information provided by third parties about you, such as from credit reporting agencies, lead
generators, and tax preparation servicers.

e Information collected automatically as you navigate through the site. Information collected
automatically may include usage details, IP addresses, your internet connection, the equipment
you use to access our Website, and information collected through cookies, location services, and
other tracking technologies.

L&NFCU Mobile

For your convenience, L&N FCU offers you the ability to access some of our products and services
through mobile applications and mobile-optimized websites (“L&N FCU Mobile”). When you interact
with us through L&N FCU Mobile, we may also collect additional information such as unique device
identifiers for your mobile device, personal information such as your first name for personalization
purposes, device settings, information about your location, and analytical information about how you
use your mobile device and interact with our mobile app. We will ask your permission before collecting
certain information through L&N FCU Mobile. For the collection of location information, you may select
whether to deny access, allow access only while the app is in use, and allow access in the background
even when the app is not in use. Location information is used to enable delivery of relevant and timely
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information and is also used to support advertising and promotion activities. Location access can be
edited by you at any time the device settings.

How L&N FCU Uses Your Information
e Processing applications and transactions
e Verifying your identity (such as when you access your account information)
e Presenting our Website and Mobile App’s contents to you
e Providing you with information, products or services that you request from us
e Providing you with notices about your account

e Carrying out our obligations and enforcing our rights arising from any contracts entered into
between you and us, including for billing and collection

e Working with partners to provide you with products or services that may be of interest to you
e Preventing fraud and enhancing the security of your account or our online services

e Responding to your requests and communicating with you

e Managing your preferences

e Performing analytics concerning your use of Our online services, including your responses to
Our emails and the pages and advertisements you view

e Providing you tailored content and marketing messages

e Operating, evaluating and improving Our business (including developing new products and
services; improving existing products and services; performing data analytics; and performing
accounting, auditing and other internal functions)

e Fulfilling any other purpose for which you provide it and in any other way L&N FCU may
describe when you provide the information

e Complying with and enforcing applicable legal requirements, relevant industry standards,
contractual obligations and our policies

e For any other purpose with your consent

e For any other purposes that we may specifically disclose at the time you provide, or we collect
your information

L&N FCU may also use data that we collect on an aggregate or anonymous basis (such that it does not
identify any individual customers) for various business purposes, where permissible under applicable
laws and regulations.
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Disclosure of Your Information
L&N FCU may disclose information that we collect, or you provide as described in this privacy policy:
e To our subsidiaries and affiliates, subject to our Privacy Notice on our website.

e To contractors, service providers, and other third parties L&N FCU uses to support our everyday
business

e To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of Company’s assets, whether
as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in which Personal
Information held by Company about our Website users is among the assets transferred

e To fulfill the purpose for which you provide it (for example, to service your financial account, to
process your inquiry regarding an L&N FCU product or to purchase a home)

e For any other purpose disclosed by us when you provide the information
e For any other disclosure with your consent
L&N FCU may also disclose your Personal Information:

e To comply with any court order, law, or legal process, including to respond to any government,
regulatory, or law enforcement request

e To enforce or apply our Terms and Conditions and other agreements, including for billing and
collection purposes

o If L&N FCU believe disclosure is necessary or appropriate to protect the rights, property, or
safety of Company, our customers, or others (this includes exchanging information with other
companies and organizations for the purposes of fraud protection and credit risk reduction)

L&N FCU may disclose aggregated information about our users, and information that does not identify
an individual.

Consumer Financial Privacy Notice

If you have inquired about or obtained a personal or household financial product or service from L&N
FCU please also carefully read L&N FCU’s consumer Privacy Notice on our website, that applies to you
below to understand how your information is protected.

Children Under the Age of 16

L&N FCU’s website is not intended for children under 16 years of age. No one under age 16 may provide
any information to or on the website. L&N FCU does not knowingly collect Personal Information from
children under 16. If you are under 16, do not use or provide any information to or on this website or
through any of its features. If we learn we have collected or received Personal Information from a child
under 16 without verification of parental consent, we will delete that information. If you believe we
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might have any information from or about a child under 16, please contact in one of the ways provided
in the Contact Information section, below.

Social Security Number Protection Policy

Social Security numbers are classified as “Confidential” information under L&N FCU’s Information
Security and Privacy Policies. As such, Social Security numbers may only be accessed by and disclosed to
L&N FCU associates and others with a legitimate business purpose in accordance with applicable laws
and regulations. Social Security numbers, whether in paper or electronic form, are subject to physical,
electronic, and procedural safeguards, and must be stored, transmitted, and disposed of in accordance
with the provisions of the Information Security Policy applicable to Confidential information. These
restrictions apply to all Social Security numbers collected or retained by L&N FCU in connection with
member, employee, or other relationships.

Data Security

L&N FCU has implemented reasonable measures designed to secure your Personal Information from
accidental loss and from unauthorized access, use, alteration, and disclosure. The safety and security of
your information also depends on you. Where L&N FCU has given you (or where you have chosen) a
password for access to certain parts of our Website, you are responsible for keeping this password
confidential. We ask you not to share your password with anyone.

Changes to Our Privacy Policy

It is our policy to post any changes.

Debit Card Alerts & Controls Agreement Terms and Conditions

PLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE AGREEING TO
PARTICIPATE IN THE L&N FEDERAL CREDIT UNION CARD CONTROL SERVICE (THE "SERVICE"). YOU AGREE
TO BE BOUND BY THESE TERMS AND CONDITIONS ("AGREEMENT") AND REPRESENT AND WARRANT
THAT YOU HAVE THE RIGHT, AUTHORITY, AND CAPACITY TO ENTER INTO THIS AGREEMENT.

The Service

The Service is offered by L&N Federal Credit Union (referred to herein as "LNFCU", "us", "we" or "our").
The Card Control Service is designed to allow you to temporarily or permanently disable your debit card
in the event it is misplaced, lost, or stolen. The Service may also be used to send transactions alerts via
SMS notifications. Access to the Services is limited to LNFCU’s mobile application.

LNFCU ATMs are not included as part of The Service. The Service will not block transactions at LNFCU
ATMs.

The Service does not allow for the cancellation of authorized or pre-authorized debit card transactions.
It is not intended as a method for stopping payment on authorized or pre- authorized transactions. In
accordance with MasterCard Operating Rules, all transactions, for which there is a prior authorization,
will be paid by LNFCU. This applies to authorizations made in both card present and card not present
situations, and in cases of pre-authorized recurring transactions. Pre-authorized recurring transactions
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must be stopped in accordance with the agreement made with the merchant involved in the pre-
authorizations.

Fees

LNFCU does not charge for use of the Service. However, in order for Transaction Alerts to be sent to
your mobile telephone number(s), you must (i) own a two-way text message (or "SMS") capable mobile
phone that is registered on a carrier network, (ii) have enrolled in a data plan that includes use of your
mobile handset’s SMS capabilities and (iii) ensure that your account remains in good standing with your
wireless service carrier. You hereby acknowledge and agree that standard text messaging rates apply for
each text message sent from and received by your mobile phone as determined by your wireless service
carrier. You are solely responsible for such charges and any other charges from your wireless service
carrier. You should contact your wireless service carrier for complete pricing details.

Transaction Alerts

Following your registration to receive Transaction Alerts sent to your mobile telephone number(s), the
actual time between a transaction made with your Card that triggers a Transaction Alert and the time
you receive such Transaction Alert is dependent on your wireless carrier’s service and coverage within
the area in which you are physically located at that time. Your receipt of Transaction Alerts may not be
available in all areas.

Eligibility

The Service is only available to individuals who are: (i) of legal age of majority in their jurisdiction of
residence (and at least 18 years of age); and (ii) own a LNFCU MasterCard debit card that is in good
standing and eligible for the Service ("Card"). Note: Eligibility of a Card will be determined by us in our
sole and absolute discretion. Our decisions with respect to your eligibility are final and binding. We
reserve the right to terminate your participation in the Service at any time. The user must qualify for
online banking and mobile services in order to use the Service. The user must adhere to the terms and
conditions outlined in separate agreements for online banking, mobile banking, and the Electronic Funds
Transfer Agreement and Disclosure, which is included as part of the Credit Union’s Membership and
Account Agreement

No Amendment of Existing Terms and Conditions

THE TRANSACTION ALERTS THAT ARE PROVIDED TO YOU THROUGH THIS SERVICE DO NOT AMEND,
SUPPLEMENT, CHANGE OR REPLACE ANY OTHER NOTICE OR INFORMATION THAT YOU MAY RECEIVE IN
CONNECTION WITH YOUR CARD ACCOUNT, INCLUDING, BUT NOT LIMITED TO, ANY INFORMATION
PROVIDED TO YOU ON YOUR PERIODIC STATEMENT OR CARDMEMBER AGREEMENT.

Limitations
1. No Warranties. Equipment, Computer, and Software. LNFCU, ITS DIRECTORS, OFFICERS,
EMPLOYEES, STAFF, REPRESENTATIVES, ASSIGNS, RELATED PARTIES, AFFILIATES, SUBSIDIARIES,
DIVISIONS, ADVERTISING AND PROMOTION AGENCIES OR THEIR SERVICE PROVIDERS
(COLLECTIVELY, "RELEASED PARTIES") SPECIFICALLY DISCLAIM ANY RESPONSIBILITY AND ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, AS TO THE OPERATION OF THE
SERVICE OR EQUIPMENT. YOU AGREE THAT YOUR USE OF AND ACCESS TO THE SERVICE AND
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ANY EQUIPMENT ARE AT YOUR SOLE RISK. THE SERVICE AND ANY EQUIPMENT USED TO MAKE
AVAILABLE SUCH SERVICE IS PROVIDED ON AN "AS IS" AND AN "AS AVAILABLE" BASIS.

2. Limitation of Liability. IN NO EVENT SHALL RELEASED PARTIES BE LIABLE TO YOU OR ANY THIRD
PARTY FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE LOSS OR DAMAGE FOR ANY
BREACH OF THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, LOSS OF
BUSINESS OR GOODWILL, LOSS OF USE EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSS OR DAMAGE OR ANY CLAIM BY ANY THIRD PARTY. RELEASED PARTIES SHALL NOT BE
LIABLE IF THE SERVICE CANNOT BE PROVIDED (OR ANY PART THEREOF) OR FOR ANY FAILURE TO
PERFORM ANY OBLIGATIONS CONTAINED IN THIS AGREEMENT DUE TO, DIRECTLY OR
INDIRECTLY, THE FAILURE OF ANY EQUIPMENT OR ANY INDUSTRIAL DISPUTE, WAR, FLOOD,
EXPLOSION, ACT OF GOD OR ANY OTHER EVENT BEYOND OUR CONTROL.

IN ADDITION, NOTWITHSTANDING ANYTHING CONTRARY HEREIN, ALTHOUGH LNFCU WILL TAKE
COMMERCIALLY REASONABLE PRECAUTIONS TO PROTECT THE SERVICE AND AVOID DELETION,
CORRUPTION, UNAUTHORIZED MODIFICATION OR ACCESS OF OR TO THE SERVICE, AND TO
PROVIDE THE SERVICE ERROR-FREE OR UNINTERRUPTED, NO REPRESENTATION OR WARRANTY
OF FITNESS OR MERCHANTABILITY SHALL BE CONSTRUED UNDER THIS AGREEMENT, AND
RELEASED PARTIES SPECIFICALLY DISCLAIM ALL LIABILITY WHATSOEVER WITH RESPECT TO ANY
FAILURE TO PROTECT THE SERVICE OR PROVIDE THE SERVICE ERROR-FREE OR UNINTERRUPTED.

3. Indemnity. You agree to indemnify and hold harmless the Released Parties from any loss,
liability, claim, or demand, including reasonable attorneys’ fees, made by any third party due to
or arising out of your use of the Service in violation of this Agreement and/or arising from a
breach of this Agreement and/or any breach of your representations and warranties set forth
herein.

4. Exclusions and Limitations. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN
WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT
APPLY TO YOU.

5. Dispute Resolution. Any claim shall be handled in accordance with the dispute resolution
provisions of the agreement governing your Card account.

Availability of Service

While we will make every effort to decline transactions while your card is in a deactivated state, we
cannot guarantee that all such transactions will be declined due to circumstances beyond our control.
You acknowledge that the deactivation function is reliant on computer and/or telecommunication
systems. Disruptions to these systems may result in the authorization of transactions, even when the
card is in a deactivated state. Reactivation of cards may be unavailable during certain times of the day.
We will attempt to notify you of these times. Transactions are covered by the protections offered by
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MasterCard and regulatory agencies, as described in the Electronic Funds Transfer Agreement and
Disclosure, which is included as part of the Credit Union’s Membership and Account Agreement.

You are responsible for monitoring your account activity, whether electronically or by checking your
statements. Use of the Service does not override the user’s responsibility to report unauthorized
transactions in a timely manner as described in the Electronic Funds Transfer Agreement and Disclosure.
The Credit Union assumes no responsibility for failure of the Service to work in the expected manner,
aside from the responsibilities put forth in said agreement.

Enforceability

We may waive enforcement of any provision of the Agreement. No waiver of a breach of this Agreement
shall constitute a waiver of any prior or subsequent breach of the Agreement. Any such waiver shall not
affect our rights with respect to any other transaction or to modify the terms of this Agreement. In the
event that any provision of this Agreement shall be deemed to be invalid, illegal, or unenforceable to
any extent, the remainder of the Agreement shall not be impaired or otherwise affected and shall
continue to be valid and enforceable to the fullest extent permitted by law.

Termination

We may terminate or suspend the Service, or your use of the Service, at any time. You may terminate
your use of the Service at any time through the card control application or by giving notice to us. Your
notice will not be effective until we receive your notice of termination and we have had a reasonable
time to act upon it. Without limiting the foregoing, this Agreement may be terminated if you breach any
term of the Agreement, if you use the Services for any unauthorized or illegal purposes or you use the
Services in @ manner inconsistent with the terms of your Bank Services Agreement or any other
Agreement with us.

Amendment

We may change this Agreement at any time. We may add new terms and conditions and we may delete
oramend the existing terms and conditions. You will generally be provided advance notice of any change.
If the change is favorable for you, we may make the change at any time without prior notification. If you
do not agree with the change, you may discontinue using the Service. If you continue using the Service,
your continued use will be acceptance to the agreement changes.

Contact Us

If you have any questions about the Service or any Card transaction, please visit Lnfcu.com to send us a
secure email or contact LNFCU Contact Center at 800-292-2905 Monday through Friday 8 am to 7 pm ET
or Saturday and Sunday 9 am to 4 pm ET.

Funds Transfer

You may make the following types of funds transfers:

*  Transfer funds from checking to checking.
*  Transfer funds from checking to savings.
*  Transfer funds from savings to savings.
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Transfer funds from savings to checking.

Transfer funds from your Membership to another Membership within the credit union.

Make payments from checking to loan accounts.

Make payments from savings to loan accounts.

Transfer available funds from equity lines and lines of credit to checking and savings accounts.

X X ¥ X X% ¥

You may make arrangements for one time, on demand transfers or loan payments or make
scheduled transfers to occur in the future or on a recurring basis.

Money Market and Savings Deposit Accounts

You may make no more than six (6) transfers and withdrawals, or a combination of such transfers and
withdrawals, per calendar month or statement cycle (or similar period) of at least four (4) weeks, to
another of your accounts (including a transaction account) with us or to a third party by means of a
preauthorized or automatic transfer, or telephonic (including data transmission) agreement, order or
instruction, or by check, draft, debit card, or similar order made by you and payable to third parties.
These limitations are defined by federal regulations, and we are required to take action if you exceed
the number of transfers or withdrawals allowed.

Transfers and payments made after 5:00 p.m. will not be credited until the next business day.

It is our responsibility to process all transfers and bill payments properly initiated through the Internet &
Mobile Banking service in accordance with this Agreement. We will use our best efforts to comply with
your instructions promptly and properly. However, L&N Federal Credit Union shall incur no liability if we
are unable to complete any requests, payments or transfers initiated by you because:

You have failed to provide the correct Username or Password.

Through no fault of the Credit Union, you do not have sufficient funds available in your account.
A legal order directs us to prohibit withdrawals from your account(s).

Your account has been closed or a hold has been placed on your account.

You, or anyone you allow, commits any fraud or violates any law or regulations.

The equipment, phone lines, or computer systems were not working properly or were
temporarily unavailable.

ok wnNPE

7. You have not properly followed the instructions for operating the software or equipment, or for
initiating a transfer or bill payment.

8. You have not given complete, correct, and current instructions on how to make a transfer or bill
payment.

9. You do not authorize a bill payment soon enough for your payment to be made and properly
credited by the payee by the time it is due.

10. You have not provided the correct name, address, phone number, or account number for the
payee.

11. A timely bill payment is made, but the payee nevertheless does not credit your payment
promptly after receipt.

12. Circumstances beyond our control (e.g., fire, flood, power outage, equipment or technical
failure or breakdown) prevent the transaction despite reasonable precautions that we have
taken.

13. You default under any agreement with us, or if you terminate this Agreement.
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There may be other exceptions not specifically stated in this Agreement with you.

The account balances shown on Internet & Mobile Banking may not reflect your balance due to deposits
that may be in progress, outstanding checks or other withdrawals, payments or charges. A transfer
request may not result in immediate availability because of the time required to process the request.
The balance will show the most current as of date.

External Transfer Service
External Transfer Service enables you to transfer funds between Account(s) that you maintain with us
and Account(s) that are maintained by you at other financial institutions.

Acceptance of Terms

This Agreement sets out the terms and conditions (the "Terms") on which our service provider
and L&N Federal Credit Union will provide. When you click on the "I Agree to accept the Terms
and Conditions" button, you agree to accept the Terms, including any amendments to this
Agreement or any changes in the Terms. If you do not agree to all of the Terms, do not accept
the Terms & Conditions. If you do not accept and agree to all of the Terms, you will not be
entitled to use the Service. L&N Federal Credit Union reserves the right to change the Terms
under which the Service is offered at its sole discretion at any time

A. Definitions.
"Account" means checking, money market or savings accounts. "Recipient Account" or
“To Account” is the account to which your funds will be credited. "Sender" or “From
Account” means the Transaction Account holder initiating a transfer through the
External Transfer Service. "Transaction Account" is the Account from which your funds
will be debited, or to which funds will be returned. "Transfer Instruction" is the
information provided by you to the External Transfer Service for a transfer of funds to a
Recipient Account.

B. Transfer Authorization and Processing.
You represent and warrant that you are the sole owner or legal owner of the
Transaction Account and the Recipient Account and that you have all necessary legal
right, power and authority to transfer funds from the Transaction Account to the
Recipient Account. Further, you represent and warrant that the Recipient Account is
located in the United States. When we receive a Transfer Instruction from you, you
authorize us to debit your Transaction Account and remit funds on your behalf to the
Recipient Account designated by you and to debit one of your Accounts. You also
authorize us to reverse a transfer from your Recipient Account if the debit is returned
from the Transaction Account for any reason, including but not limited to nonsufficient
funds.

C. Transfer Methods and Amounts.
We may, at our sole discretion, impose limits on the amount of money you can transfer
through our External Transfer Service. We also reserve the right to select the method in
which to transfer funds on your behalf, and the method to return funds to you in the
event that the Recipient Account is closed or otherwise unavailable to us.
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D. Transfer Cancellation Requests and Refused Transfers.
You may cancel a transfer at any time until it begins processing. We will, to the extent
permitted by law, make reasonable attempts to return any unclaimed, refused,
refunded, prohibited, or denied transfer to your Transaction Account.

E. Stop Payment Requests.
If you as a Sender desire to stop any transfer that has already been processed, you must
contact us. Although we will make a reasonable effort to accommodate your request,
we will have no liability for failing to do so. We may also require you to present your
request in writing within fourteen (14) days.

F. Your Responsibilities for Accurate Information.
Your enrollment in the External Transfer Service may not be fulfilled if we cannot verify
your identity or other necessary information. It is your responsibility to ensure the
accuracy of any information that you enter into the External Transfer Service, and for
informing us as soon as possible if you become aware that this information is
inaccurate. You may not use a P.O. Box as a postal address. We will make a reasonable
effort to stop or recover a transfer made to the wrong Recipient Account once
informed, but we do not guarantee such recovery and will bear no responsibility or
liability for damages resulting from incorrect information entered by you. We will use
reasonable efforts to make all your transfers properly. However, we shall incur no
liability if we are unable to complete any transfers initiated by you because of the
existence of any one or more of the following circumstances:

1. If, through no fault of ours, the Transaction Account does not contain sufficient
funds to complete the transfer or the transfer would exceed the credit limit of your
overdraft account;

2. The External Transfer Service is not working properly and you know or have been
advised by us about the malfunction before you execute the transaction;

3. The transfer is refused;

4. You as a Sender have not provided us with the correct information, including but
not limited to the correct Transaction Account or Recipient Account information;
and/or,

5. Circumstances beyond our control (such as, but not limited to, fire, flood, network
or system down time, issues with the financial institution(s), or interference from an
outside force) prevent the proper execution of the transfer and we have taken
reasonable precautions to avoid those circumstances.

G. Failed or Returned Transfers
In using the External Transfer Service, you are requesting us to make transfers for you
from your Transaction Account. If we are unable to complete the transfer for any reason
associated with your Transaction Account (for example, there are insufficient funds in
your Transaction Account to cover the transaction), the transfer may not be completed.
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In some instances, you will receive a return notice from us. In each such case, you agree
that:

1. You will reimburse us immediately upon demand the transfer amount that has been
returned to us;

2. You may be assessed a fee by us if the transfer is returned because you have
insufficient funds in your Transaction Account to cover the requested transfer or if
we cannot otherwise collect the funds from you; the fee amount will be as set forth
in your fee schedule from us or your Account agreement with us. You hereby
authorize us to deduct these amounts from your designated Transaction Account by
ACH debit;

3. You will reimburse us for any fees or costs we or they incur in attempting to collect
the amount of the return from you; and,

4. We are authorized to report the facts concerning the return to any credit reporting
agency.

H. Refused Transfers.
We reserve the right to refuse any transfer to a Recipient Account. We will notify you
promptly if we decide to refuse to transfer funds to a Recipient Account. This
notification is not required if you attempt to make a prohibited transfer under this
Agreement.

. Returned Transfers.
In using the External Transfer Service, you understand transfers may be returned for
various reasons such as, but not limited to, Recipient Account number is not valid. We
will use reasonable efforts to research and correct the transfer to the intended
Recipient Account or void the transfer and credit your Transaction Account. You may
receive notification from us.

J. Service Providers.
We are offering you the External Transfer Service through one or more service providers
with whom we have contracted some or all of the service on our behalf. You agree that
we have the right under this Agreement to delegate to our service providers certain
rights and performance obligations that we have under this Agreement, and that our
service providers will be intended third party beneficiaries of this Agreement and will be
entitled to the applicable rights and protections that this Agreement provides to us.
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Welcome to Free Internet Bill Pay Registration

Sign up for Bill Payment and enjoy the convenience of paying your bills from home or office with the
click of the mouse! Internet Bill Payment is provided at no cost to our members. It’s FREE!

Simply read the terms and agreement below and click OK to begin your registration process.

Note: You must have a checking account with us to use the Bill Payment product. If you have more than
one checking account, you may choose which one to use on the registration form.

Registration Process:

e Read terms and agreement below and click OK.

e Complete registration form.

e After submitting your registration form, you will receive an e-mail from us confirming your
request.

Electronic Bill Payment Authorization

I AUTHORIZE my financial institution to post payment transactions generated by phone and/or PC from
the Bill Paying Service to the account indicated. | understand that | am in full control of my account. If at
any time | decided to discontinue service, | will provide written notification to my financial institution.
My use of the Bill Paying Service signifies that | have read and accepted all the terms and conditions of
the Bill Paying Service.

| UNDERSTAND payments may take up to 10 days to reach the vendor and will be sent either
electronically or by check. My financial institution is not liable for any service fees or late charges levied
against me. | also understand that | am responsible for any loss or penalty that | may incur due to lack of
sufficient funds (NSF fee $30.00) or other conditions that may prevent the withdrawal of funds from my
account. By clicking on the “Terms and Conditions” button, you agree to the terms and conditions as set
forth in this Agreement. If you decide not to agree to the terms and conditions, you should exit this site.
This email and any files transmitted with it are confidential and are intended solely for the use of the
individual or entity to which they are addressed. This communication represents the originator's
personal views and opinions, which do not necessarily reflect those of L&N Federal Credit Union.

If you are not the original recipient or the person responsible for delivering the email to the intended
recipient, be advised that you have received this email in error, and that any use, dissemination,
forwarding, printing, or copying of this email is strictly prohibited. If you receive this email in error,
please delete it and immediately notify postmaster@LNFCU.com.
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Cancellation of Internet & Mobile Banking

Your Internet & Mobile Banking service could be cancelled at any time by L&N Federal Credit Union
without prior notice due to insufficient funds in an account or other circumstances that may create
an unexpected liability to us.

Electronic Mail

If you send L&N Federal Credit Union an electronic mail message, L&N Federal Credit Union will be
deemed to have received it on the following business day. L&N Federal Credit Union will have a
reasonable time to act on your e-mail.

You should not rely on electronic mail if you need to communicate with L&N Federal Credit Union
immediately (e.g., if you need to report an unauthorized transaction from one of your accounts, or if you
need to stop a payment that is scheduled to occur). You should call us at 800-292-2905 or stop by one of
our locations.

Other Agreements

In addition to this Agreement, you and L&N Federal Credit Union agree to be bound by and comply with
the requirements of the agreements applicable to each of your Internet & Mobile Accounts. Your use of
the Internet & Mobile Banking service is your acknowledgement that you have received these
agreements and intend to be bound by them. You should review other disclosures received by you when
you opened your accounts at L&N Federal Credit Union, including the charges or fees that may be
imposed for stop payment orders, overdraft charges, etc.

Modifications to this Agreement

L&N Federal Credit Union may modify the terms and conditions applicable to the Internet & Mobile
Banking Service from time to time upon mailing or delivering a notice of the modifications to you at the
address shown on our account records, and the revised terms and conditions shall be effective at the
earliest date allowed by applicable law. We reserve the right to terminate this Agreement and your use
of the Internet & Mobile Banking service in whole or part at any time without prior notice.

Inactivity/Termination

We may terminate this Agreement and your use of Internet & Mobile Banking services at any time
without cause of prior notice. This Agreement and your use of the available Internet services will be
terminated automatically if your account(s) are closed or access to your accounts is restricted for any
reasons. The Credit Union reserves the right to terminate this Agreement if the service, including Bill
Pay, is not used for a period of six months. This Agreement and your use of Internet & Mobile Banking
services may be terminated at any time without prior notice due to insufficient funds in one of your
accounts. After termination on such basis, you may again enroll once sufficient funds are available in
your accounts to cover any fees and other pending transfers or debits. We reserve the right to
temporarily suspend Internet & Mobile Banking services in situations deemed appropriate by us, in our
sole and absolute discretion, including when we believe a breach of system security has occurred or is
being attempted. We may consider repeated incorrect attempts to enter your Username or Password as
an indication of attempted security breach. Termination of the services does not affect your obligations
under this Agreement with respect to occurrences before termination.
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To cancel the Internet & Mobile Banking service, you must notify L&N Federal Credit Union and provide
your name, address, and the effective date to stop the service. You may notify us by one of the following
methods:

1. By initiating a customer inquiry through our Website Contact Us.

2. By calling us at 800-292-2905, 8:00 A.M. to 6:00 P.M. (Eastern Time) Monday through Friday, or
9:00 A.M. to 12:00 P.M. on Saturdays.

3. By writing a letter and either sending it to the following address or giving it to an employee at
any Credit Union location:

L&N Federal Credit Union
Attention: Digital Banking Service
9203 Smyrna Parkway

Louisville KY 40229

Governing Law
This Agreement shall be governed by and construed in accordance with all applicable federal laws and
all applicable substantive laws of the Commonwealth of Kentucky.

Accepting the Terms and Conditions of this Agreement

Upon use of this Website, you accept the terms and conditions of this Agreement. This Agreement
governs in addition to, but not limited to, your signature card, our “Understanding Your Deposit
Accounts Agreement”, “Electronic Funds Transfer Agreement and Disclosure”, “Truth In Savings
Disclosure”, “Privacy Policy”, and any loan agreement(s). If you do not agree with these terms, do not
use this site. Use of this site by you or any person authorized by you indicates your agreement to these
terms and conditions and any instructional material that we provide you regarding the services.

Revised: 10/2022 22



Mobile Deposit Capture Service End User Agreement

This Mobile Deposit Capture Service End User Agreement contains the terms and conditions for the use
of the Mobile Deposit Capture Service that L&N Federal Credit Union (L&NFCU) may provide to you.
This Agreement supplements the terms of other agreements you have entered into with the L&NFCU,
including the Account Rules and related fee schedules and disclosures that govern the terms, conditions
and fees of your deposit account(s) with us. The terms and conditions of your Account Agreement are
incorporated by reference and made a part of this Agreement. In the event of a conflict between the
terms of this Agreement and your Account Agreement the terms of this Agreement shall control as it
regards the provision of the Service.

Service Definitions
"Business Day" is every Monday through Friday, Eastern Time, excluding Federal Reserve holidays.

"Service" refers to L&NFCU’s Mobile Deposit Service.

Use of Service

This Service allows you to deposit checks into eligible L&NFCU’s accounts from a remote location by
scanning the items with a compatible mobile device which then delivers the images and associated deposit
information to L&NFCU electronically. You may use this Service in accordance with this Agreement. By
using the Service, you authorize L&NFCU to convert checks to images or create substitute checks for the
purpose of clearing the check. L&NFCU reserves the right to change the Service at any time and in any
manner in its sole discretion. Your continued use of the Service will indicate your acceptance of any such
changes.

Agreement Acceptance
Your electronic acceptance of this Agreement and use of the Service means you agree to all terms and
conditions in this Agreement. Please read this Agreement carefully and keep a copy for your records.

Eligibility and Qualification Requirements
To qualify for this Service, you must meet eligibility criteria as dictated by us, including having all accounts
in good standing.

E-mail Address

You agree to notify us immediately if you change your e-mail address and that your notification will be
made by following our procedures for updating personal information. You understand that the e-mail
address that we have on file for you is the address where we will send you notification of receipt of
Mobile Deposit Transactions as well as any other information about the Service we deem necessary to
communicate to you. We are not responsible for any losses incurred as a result of you not receiving or
otherwise not reading notifications or confirmations we send to you.

Eligible Accounts
The consumer checking and savings accounts that are not eligible for this Service are:

a. Trust Savings
b. Custodial Savings or Checking
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c. Guardian Savings or Checking
d. QIT Trust Savings or Checking

All business owned checking and savings accounts are eligible for this Service.

Limitations of Service

When using this Service, you may experience technical or other difficulties. We do not assume liability
for any technical or other difficulties that you may incur. We reserve the right to change, suspend, or
revoke services immediately and at any time without prior notice to you. In the event this Service is not
available to you, you acknowledge that you can deposit your check at a branch office location, through a
participating ATM, or by mail.

Charges or Fees

L&NFCU does not charge a usage fee for this Service. We reserve the right to start charging for this
Service at any time. If an item you transmit for deposit is dishonored, rejected or otherwise returned
unpaid, you agree that we may charge back the amount of the return to the account the check was
originally deposited to and you will be assessed a fee in the amount shown on L&NFCU’s current
Schedule of Fees and Charges for a returned check. If there are not sufficient funds in your account to
cover the amount of the returned check, the account will be overdrawn and you will be responsible for
payment. You agree that L&NFCU may debit any account maintained by you in order to obtain payment
of your obligations under this Agreement. You acknowledge that wireless providers may assess fees,
limitations, or restrictions. You agree that you are solely responsible for all such fees, limitations, and
restrictions, and that we may contact you via your wireless device for any purpose concerning your
accounts at L&NFCU, including but not limited to account servicing and collection purposes.

Eligible Items
You agree to scan and deposit only "checks" as that term is defined in the Expedited Funds Availability Act
as implemented by Regulation CC.

Ineligible Items

You agree that you will not use this Service to scan and deposit any ineligible items including but not
limited to the following:

a) Checks or items payable to any person or business other than you

b) Post-dated checks

c) Checks or items containing an obvious alteration to any of the fields on the front of the check or
item which you know or suspect, or should know or suspect to be fraudulent.

d) Checks or items drawn or otherwise issued by you or any other party on any of your L&NFCU
accounts

e) Checks or items not payable in United States currency

f) ltems drawn on financial institutions located outside the United States

g) Items previously converted to a substitute check

h) Consumer loans, credit card, and mortgage payments

i) IRA and Share Certificate deposits
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j)  Money orders and travelers checks

k) Starter or counter checks

I) Savings bonds

m) Checks that require authorization (e.g., COMCHEKS, BranchPay, RapidDrafts)

Image Quality

The image of a check transmitted to L&NFCU using the Service must consist of legible images of the front
and back of the check. The image that is transmitted must be of such quality that the following information
can easily be read by sight review of the image:

a) The amount of the check

b) The payee

c) The drawer’s signature

d) The date of the check

e) The check number

f) Information identifying the drawer and the paying bank that is preprinted on the check in the
MICR line, including the routing transit number, account number, check amount when encoded,
serial number and process control field.

Endorsement Requirements
You agree to endorse all items with your signature and print "For Mobile Deposit Only at LNFCU" on all
items. L&NFCU reserves the right to reject all items that are not endorsed as specified.

Deposit Limits

For members age 18 and over, when using the Service to deposit funds, such deposits are limited to
$10,000 per business day and 100 items per day. You must receive a Deposit Approval Notification by
5:00pm for a deposit to be considered that day. Weekly deposits are limited to total of $20,000 with
$50,000 being the total deposited amount allowed monthly.

For members age 15 to 17, when using the Service to deposit funds, such deposits are limited to $500
per business day and a total of 100 items per day. You must receive a Deposit Approval Notification
5:00pm for a deposit to be considered that day. Weekly deposits are limited to total of $800 with $2000
being the total deposited amount allowed monthly.

Receipt of Items

We reserve the right to reject any item transmitted through this Service, at our discretion. We are not
liable for items we do not receive or for images that are not transmitted completely. An image is
considered transmitted when a Confirmation Notification is received. However, such notification does
not mean that the transmission was without error.

Provisional Credit and Availability of Funds
Below is our general funds availability policy for this service:

If you receive a Confirmation Notification on...
Any day between 9:00 AM -5:00 PM EST
Funds are generally available the next business day, but an extended hold may
be placed on the deposit if required.
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If you deposit a check on...
A Holiday
Funds are generally available the next business day, but an extended hold may
be placed on the deposit if required.

Credit given for the item is provisional and subject to final approval of the item. Funds you deposit may
be delayed for a longer period of time when we have reasonable cause to believe the check is
uncollectable. We will notify you if we delay your ability to withdraw funds because we believe the
check is uncollectable and we will tell you when funds will be available. You agree to receive all
notifications regarding your use of this Service, including but not limited to exception notices as required
by Regulation CC via electronic message. With respect to each Item you send to L&NFCU for deposit,
you agree to indemnify and reimburse L&NFCU for and hold L&NFCU harmless from and against any and
all losses, costs, and expenses.

Method of Presentment
The manner in which items are cleared, presented for payment, and collected shall be in L&NFCU’s sole
discretion.

Retention and Disposal of Items

You agree to retain each item no fewer than two weeks after your funds have been posted to your
account. Upon receipt of these funds, you agree to mark the items prominently as "Void" and to dispose
of the item(s) in a way that prevents representing for payment. You agree to store each retained item in
a secured area until such proper disposal is performed. You will promptly provide any retained item to
L&NFCU as requested to aid in the clearing and collection process or to resolve claims by third parties with
respect to any item.

Errors or Discrepancies

Notify L&NFCU at 1-800-292-2905 as soon as possible if you believe your statement is incorrect, or if you
need more information about a transaction listed on the statement. We must hear from you no later than
60 days after we sent the FIRST statement on which the problem appeared. If you do not notify us within
60 days from the date your statement was sent, you may not be compensated for any losses.

Hardware and Software

In order to use the Service, you must obtain and maintain, at your expense, compatible hardware and
software as specified by L&NFCU from time to time on the Service website. You will also be required to
download and install the Service application to your smart phone device from your wireless service
provider. L&NFCU is not responsible for any third party software you may need to use the Service. Any
such software is accepted by you as is and is subject to the terms and conditions of the software
agreement you enter into directly with the third party software provider at time of download and
installation. You understand and agree that you are solely responsible for any Internet, cellular, data
download or other charges that your Internet service provider or wireless service provider may impose
for your access to the Internet or download of an application to use the Service.
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Security Requirements

To prevent unauthorized usage of the Service, you agree to ensure the security of the mobile device you
own and use to access the Service. By securing this device, we specifically mean installing operating
system patches, antivirus software, firewall and spyware detection as applicable and keeping this security
software current, as well as securing the physical device from theft or unauthorized use. Additionally,
L&NFCU may also request additional information from you.

Legal Owner/Authorized Signor

If you have designated a legal owner/authorized signor on your Account, your legal owner/authorized
signor will also have online access to the Mobile Deposit Service. You and your legal owner/authorized
signor(s) are equally responsible for adhering to all items disclosed in this Agreement.

Disclaimer of Warranties

L&NFCU’s representations, warranties, obligations, and liabilities and your rights and remedies, set forth
in this Agreement, are exclusive. The software is provided by L&NFCU and its licensors "as is" and on an
"as available" basis. We disclaim all warranties of any kind as to the use of the services, whether express
or implied, including but not limited to the implied warranties of merchantability, fitness for a particular
purpose. We make no warranty that the services (i) will meet your requirements, (ii) will be
uninterrupted, timely, secure, or error free, (iii) that the results that may be obtained from the service
will be accurate or reliable, and (iv) that any errors in the services or technology will be corrected.

Limitation of Liability
L&NFCU’s liability for errors or omissions with respect to the data transmitted or printed by L&NFCU will
be limited to correcting the errors or omissions.

User Warranties and Indemnification
You warrant to L&NFCU that:

a) You will only transmit eligible items that are properly endorsed.

b) Images will meet the image quality standards.

c) You will not transmit duplicate items.

d) d. You will not deposit or re-present the original item once it has been scanned and sent
through this Service, unless specifically requested to do so by L&NFCU.

e) Allinformation you provide to L&NFCU is accurate and true.

f) L&NFCU will not sustain a loss because you have deposited an image.

g) g. You will comply with this Agreement and all applicable rules, laws, and regulations.

h) h. ltems you transmit do not contain viruses.

You agree to indemnify and hold harmless L&NFCU from any loss for breach of the warranty provision.

Change in Terms

L&NFCU reserves the right to change the terms and conditions of this Service or terminate this
Agreement without notice at any time.
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Governing Law

This Agreement supplements the terms of your Membership Agreement and Disclosures. Together they
constitute the entire Agreement between you and L&NFCU with respect to the services. You may not
assign this Agreement. This Agreement is governed by the laws of the Commonwealth of Kentucky and
of the United States. A determination that any provision of this Agreement is unenforceable or invalid
shall not render any other provision of this Agreement unenforceable or invalid. Unauthorized use of
this Service is strictly prohibited.
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