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A Note From the President’s Desk
2011 was a successful year for your credit union, with Assets and
Shares both increasing by 7%. We also culminated the year by
reaching another milestone with your credit union growing to over
$700 million in Assets at year end.
We also introduced new products in 2011, including “instant issue
debit cards” which has been a big hit with new and current members.
New members are now issued debit cards at the time of opening, and
current members may obtain a new card at any branch if their current
card is lost or stolen.

Gary Lord
President/CEO

Facility upgrades continued in 2011, with the opening of a new
modern branch in Somerset (see page 10). This replaced our smaller
store-front location and provides better amenities for our members.

In 2012, we will continue to enhance our internet and mobile banking
platform. Included in the enhancements will be real-time alerts and
notifications. We will also continue to expand our facilities with construction beginning in late 2012,
on a new branch in Bullitt County.
Thank you for your continued loyalty to L&N. We look forward to serving you in the upcoming year.
							Sincerely,

Liberty Mutual Offers Discounted
rates to L&N Federal Credit
Union members.
Gail Dickman
4885 Houston Rd. Suite 200 • Florence, KY 41042
859.371.0440, ext. 53664
Jessica Brown Smith
141 S. English Station Rd., Suite 200 • Louisville, KY 40245
502-489-9671 ext. 51660 • 1-888-824-6955

Insurance from a company that’s
as responsible as you are.

your car, home & more
www.libertymutual.com
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L&N Federal Credit Union
Board of Directors

TheL&NConnection
on our cover

Roscoe W. Davis
Chairman

Our cover “Thinking Outside
the Branch” reflects the trends
that are taking place in today’s
mobile device arena.
As mobile device demands
increase, you can be assured
that your credit union will be
there with the latest technical
enhancements.
See related article on page 15.

Robert E. Jones
Vice Chairman

George Davis
Secretary/Treasurer

LOUISVILLE AREA LOCATIONS

Dolores Disney
Board Member

Benjamin H. Barnes
Board Member

SOUTHERN PARKWAY OFFICE
4700 Southern Parkway
Louisville, KY 40214
DOWNTOWN OFFICE
200 West Chestnut Street
Louisville, KY 40202
McMAHAN OFFICE
3099E Breckenridge Lane, Suite 109
Louisville, KY 40220
SMYRNA OFFICE
9201 Smyrna Parkway
Louisville, KY 40229
DIXIE OFFICE
7412 Dixie Highway
Louisville, KY 40258
OLD BROWNSBORO
CROSSINGS OFFICE
9731 Von Allmen Ct.
Louisville, KY 40241
MIDDLETOWN OFFICE
12981 Shelbyville Rd.
Louisville, KY 40243
SOUTHERN INDIANA OFFICE
1450 Veterans Pkwy, Suite 100
Jeffersonville, KY 47130

SEKY AREA LOCATIONS
Claude Simpson
Board Member

Jack Cherwak
Board Member

Supervisory Committee
James Macpherson
Darlene Mooney
Thomas Heuke
Jim Goetz
Glen Heinz

Chairman
Secretary
Member
Member
Member

Audit Committee
Ron Hennig
Wayne Brit
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Member
Member

CORBIN OFFICE
1498 W. Cumberland Gap Pkwy
Corbin, KY 40701
LONDON OFFICE
101 Spring Street
London, KY 40741
SOMERSET OFFICE
2599 US HWY 27S • Light 16A
Somerset, KY 42501
WILLIAMSBURG OFFICE
589 Hwy. 92 West
Williamsburg, KY 40769

Privacy
Statement
In recognition of our members’
expectation of privacy, the
L&N Federal Credit Union has
adopted the following privacy
statement.
We restrict access to nonpublic
personal information about you
to those employees who need
to know that information to
provide products and services
to you. We maintain physical,
electronic, and procedural
safeguards that comply with
Federal standards to guard your
nonpublic personal information.
We may disclose some or all of
the information we collect to
service providers, such as credit
r eporting agencies, check
printers or marketing services
that perform a service on our
behalf. We may also disclose
information about you under
other circumstances permitted
by law.

NKY AREA LOCATIONS
NORTHERN KY OFFICE
822 Donaldson Highway
Erlanger, KY 41018

(502)368-5858 • 1-800-292-2905 • www.LNFCU.com

sparechange
2012 Holidays

The Credit Union will be closed on:
President’s Day - Monday, February 20th *
Memorial Day - Monday, May 28th
Independence Day - Wednesday, July 4th
Labor Day - Monday, September 3rd
Veteran’s Day - Sunday, November 11th *
		
Monday, November 12th *
		
(Veteran’s Day Observed)
Thanksgiving Day - Thursday, November 22nd
Christmas Day - Tuesday, December 25th
Walmart Branches will also be closed on:
Easter Sunday - Sunday, April 8th
* Wal-Mart Branches Open Normal Hours

Fraud
Alert
Please know that L&N will never call, text or email you to

request your account or card number. If you receive a similar
call, text or email, delete it immediately and call the credit union
to report it!

SafetyNet
PROTECTION

Need Help Playing It Safe?
Ask your loan officer about protecting your loan payments. SafetyNet* is a
voluntary loan-payment protection product that helps preserve your family’s
standard of living by giving you relief from financial burdens if a protected life event
such as a disability, loss of life, or involuntary employment happens to you.

* SafetyNet is a debt protection product offered by L&N Federal Credit Union. Enrollment in this debt protection product
is voluntary and not required to obtain a loan. Please contact an LNFCU loan officer for additional information on benefit
maximums, eligibility, limitations, and a copy of your contract.
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Help
Create a

Tax-Free

In today’s uncertain economic environment, many
individuals first seek the safety of their money before
seeking a sizable return on their money. In addition, many
baby boomers are increasingly interested in how best to
leave a legacy for their children, grand kids or their favorite
charity. These financial matters are valid concerns that we
are well positioned to assist you with.

Wealth transfer or estate planning doesn’t have to be
a complicated topic with hard to understand lingo. For
example, Certificates of Deposit (CD) can provide a safe
place to save money for a short period of time. However,
CD’s are experiencing historically low interest rates. This
makes some CD buyers particularly interested in exploring
other planning ideas.
When considering how to best plan for the long term, life
insurance can play a critical role in your overall estate plan.
By successfully planning for your financial legacy in a simple
and straight forward manner, whole life insurance offers a
tax efficient means to provide a long term and guaranteed
death benefit to your kids, grand kids or favorite charity.
When using a one-time single premium life insurance

3

Legacy

policy, you are able to reposition a portion of your assets
into a policy which will provide a guaranteed benefit to your
heirs. Best of all, this death benefit can be paid tax-free and
even has the ability to bypass probate.
So preparing for a tax efficient way to leave a legacy to
your family doesn’t have to be complicated. Life insurance
can play a simple yet effective role in creating a significant
benefit for your heirs. It all starts with a discussion. Please
contact MEMBERS Financial Services at L&N Federal
Credit Union to begin this conversation. Call 502/315-5383
or 800/327-5632 and ask for Grael Barker or Jeff Simmons.

Life insurance is sold by CUNA Mutual Insurance Society. This insurance
is not a deposit and is not federally insured or guaranteed by credit unions.
This is a brief description of how life insurance can help with estate
planning and is not intended to provide tax advice. For tax advice, please
contact a tax professional.

Business Services for You
In today’s market, credit for business lending has become
a lot harder to find. In addition, some lending institutions
have abandoned certain types of loans and/or raised their
rates and fee structures. Your credit union, however, is
open for business lending! We offer loans for a number
of businesses such as: Owner Occupied Real Estate,
Investment Property and Business Equipment.
Our local decision making allows us the opportunity to
work one-on-one with you! We take time to understand
your unique needs and carefully evaluate each situation.
Some of the items we will strive to offer your business are:
• Better rates		

• Lower Fees

• A Loan Structure that Better Fits Your Specific Need
L&N Federal Credit Union is also a qualified SBA Lender.
Special SBA 7(A) and 504 programs provide support
to a lender when collateral is limited and can provide a
long term fixed rate to a borrower to help with long term
planning. Ask us how to apply!
If you are seeking to finance an asset acquisition,
refinance a current loan or just want to learn more about
how L&N Federal Credit Union might be able to assist you,
please call for a confidential discussion. Please contact
Tony Raley
VP Business Services
(502) 515-8301
tony.raley@LNFCU.com

Tony Raley, Vice President of Business Services at
(800) 292-2905 or (502) 515-8301.
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Relationships
Frank H. Moore Memorial Scholarship

This scholarship
was established
as a memorial to
Frank H. Moore,
former manager
of L&N Federal
Credit Union and
to recognize and
honor students
based
on
leadership and
citizenship, without regard to financial need.
Frank H. Moore was General Manager of L&N
Federal Credit Union from 1969-1986. He
passed away at age 52 on October 5, 1986.
He succumbed to pneumonia while battling
cancer. Frank had a very distinguished career
in the credit union movement. His involvement
spanned across local, state, and national levels.
In 1981, he received the highest honor bestowed
by the Kentucky Credit Union League when he
was awarded the Steve Brody Memorial Award
for outstanding credit union service.

Eligibility

When to Apply

This scholarship is open to all L&N Federal Credit Union
members and/or daughters and sons of members. The
student must be enrolled, or plan to enroll in the current
year in undergraduate study leading to a traditional
bachelor’s degree and maintain a 2.5 GPA.

Interested students must apply between January 15-March 31,
2012. (Must be postmarked by March 31)

Eligible children include the member’s unmarried children;
natural or, legally adopted or step children. Eligibility also
extends to any child principally dependent on the member
for maintenance and support. When not in attendance at
school, the child must reside permanently in the member’s
household in what generally is considered a parent/child
relationship.
This scholarship is based on the following:
1. Achievements (11 points)
2. School recommendations (11 points)
3. Strong leadership qualities (26 points)
4. Significant involvement in school (26 points)
5. Significant improvement in the community
(26 points)
Recipients of the scholarship will be selected by
an impartial Scholarship Selection Committee.

5

Amount of Award
We will choose 2 recipients (One winner will be chosen from
the Southeast KY Region and one winner will be chosen from
the Louisville/NKY Region). The amount of the scholarship is
$1500 annually or $750 per semester; renewable, providing
the student maintains a 2.5 GPA. The maximum scholarship
per student is $6,000 over a four-year period for undergraduate
study.

For an application or
questions regarding
the scholarship

Call (502) 515-8322
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Happy 70th Anniversary!

Recently, Jim and Agnes Macpherson celebrated
70 years of marriage! Jim is a long time member and
volunteer of L&N Credit Union. He currently serves as
Chairman of the Supervisory Committee. The credit
union family would like to congratulate Jim and Agnes
on this milestone and for serving as a great example for
all of us!
Jim and Agnes Macpherson
today and 70 years ago!

Support for Credit Unions

At a time when some financial institutions are
withdrawing credit from America’s small businesses,
credit unions have actually been expanding credit to
small businesses. Last year a Bill was introduced in the
U.S. House and the Senate to raise the current assetratio-cap on member business lending for credit unions.
(H.R. 1418 and S. 509). The increase in the cap would
be for well-capitalized credit unions and adds significant
safeguards to ensure that qualifying credit unions lend
additional funds safely and soundly.
Last Fall, Senator Rand Paul signed on as a co-sponsor
of Senate Bill #509. He feels that the Bill makes sense
for member owned businesses and frees up funds for
lending, without costing the tax payer. The House and
Senate Bills are both gaining support from across the
political spectrum. The Obama administration is in
support of the legislation as well. Hopefully, we will see
movement in the near future.

Tim Root, Vice President Marketing & Business
Development and U.S. Senator Rand Paul

Community

2011 was another great year for giving at L&N! With
hard work and dedication, our volunteers, employees,
and members donated over $30,000.00 to various
charities! Thanks to everyone who participated in charity
walks, “blue jean day” fund-raisers, payroll deductions to
the L&N Giving Fund, and a number of other charitable
causes.

L&N employees, family and members from our
Corbin/London area raised funds for the March of
Dimes last Fall.

6

Did you put off

Refinancing
your home?

Rates are back to historic lows!
Contact us today at
(502) 368-5858/(800) 292-2905
to see how we can save you money!

L&N
FEDERAL CREDIT UNION

www.LNFCU.com

Open to Everyone
in the Community!

57

th

annual meeting

On Saturday, March 3, 2012, the Credit Union will hold it’s
57th Annual Membership Meeting. This year’s meeting will
be held at the Crown Plaza (formerly the Executive West),
830 Phillips Ln, Louisville, KY. Lunch will be at 12:45pm
and the meeting will begin at 1:30pm.
At this event you will have the opportunity to
talk with the Credit Union’s Board and staff.
There will also be reports from the Board
and Committees on the progress of the
Credit Union during 2011.
Please fill out the reservation slip below and return
to any L&N Federal Credit Union branch no later
than March 2, 2012. If mailing, please send
to 9265 Smyrna Parkway, Louisville, KY 40229,
Attn: Patrick Zurkuhlen.
There is no reservation needed to attend
the meeting only.

CLIP ALONG DOTTED LINE AND RETURN TO CREDIT UNION TO RESERVE YOUR SPOT FOR THE ANNUAL MEETING

Reservation Form

Reservation Form

I plan to attend the Lunch and Annual Meeting on March 3, 2012. Please make a reservation in my name.

I plan to attend the Lunch and Annual Meeting on March 3, 2012. Please make a reservation in my name.

Enclosed is my payment of $10 for one adult ticket or $5 for one child’s ticket (under age 12).

Enclosed is my payment of $10 for one adult ticket or $5 for one child’s ticket (under age 12).

Please deduct the cost for the ticket from my Savings Account

Please deduct the cost for the ticket from my Savings Account

Total Amount to be deducted from my savings account.

Total Amount to be deducted from my savings account.

Name

Name

Acct. No.

Acct. No.

Telephone				Date

Telephone				Date

Signature

Signature

Eligibility: Primary members are eligible to attend Annual Meeting. Legal owners, friends, and relatives are
not eligible to attend unless they have their own Membership and Regular Savings Account.

Eligibility: Primary members are eligible to attend Annual Meeting. Legal owners, friends, and relatives are
not eligible to attend unless they have their own Membership and Regular Savings Account.

Note: Only one reservation for lunch can be made on this form. If other relatives, who are members, would
like to attend they must complete another form. Additional forms are available at the Credit Union offices or
make needed copies of this form.

Note: Only one reservation for lunch can be made on this form. If other relatives, who are members, would
like to attend they must complete another form. Additional forms are available at the Credit Union offices or
make needed copies of this form.

Take Advantage of the

Low-Rate Environment
At its last meeting, in late January, the Federal Reserve
indicated that the economy will most likely show weakness
through 2014. Following suit, the Fed also announced that
they plan on keeping the Fed Fund Rate at, or near, 0.25%.
This rate compares to what some call “normal” around 4%.
The big question is when will the economy start to rebound
enough to see the Fed rate start to inch up.
Although these numbers reflect a poor economic outlook,
there is a positive side for those looking to borrow or
refinance. Currently, home mortgages are at some of the
lowest rates ever. In January 2012, the average 30 year
fixed mortgage in the US was right at 4.00%, with a 15 year
fixed average at 3.25% (source: Freddie Mac).
These low rates offer an opportunity for someone to
dramatically lower their monthly payment, or pay off a
mortgage sooner, by refinancing an existing loan. Depending
on the term left on an existing loan, an adjustable rate could
be the best option. For someone entering the market for the
first time, this is a great time to compare home ownership
to renting.
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Let L&N help you with your mortgage by calling 502.368.5858
or 800.292.2905. Our staff will be able to provide you with
the numbers you need to make the best decision for your
situation.

Closing Costs
on Adjustable
Mortgage Loans

Only $850!
Offer good for a
limited time only!

Now Open!
in Somerset KY

L&N Federal Credit Union is pleased to announce our
newest branch opening at:
2599 S. Hwy 27
Stonebrook Development (Light 16A)
Somerset, KY
This branch features a member development area where
members can discuss their financial needs with L&N staff,
private rooms for account openings and loan closings, an
internet station, drive-thru and drive-up ATM.
Please stop by and let us talk to you about your banking
needs and how you can save money!
Hours of Operation:
Mon – Thur: 9:00 a.m. – 5:00 p.m.
Fri: 9:00 a.m. – 6:00 p.m.
Sat: 9:00 a.m. – 12:00 p.m.
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Thinking Outside the Branch
As the demand and use of mobile devices has gone up
tremendously in the past couple of years, so has the demand
and use of mobile banking services.
Over the course of 2011, the number of L&N members
using mobile banking services increased more than 110%,
compared to 2010!
This is a trend that most experts feel will continue to rise,
especially as devices such as smart phones and iPads
become more common place.
In 2011, a Pew Research Survey found that 83% of all
American adults owned some type of cell phone, with 35% of
those owning a Smart Phone.
L&N has always been committed to staying on the cutting
edge of technology and mobile banking services is no
exception. We currently offer a number of mobile services
to help members stay connected to account information,
including: iPhone App, Android App, Blackberry Shortcut,
SMS text banking and a mobile version of the L&N website.

Now Available
L&N Android App
L&N iPhone App v2.0
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All of these various forms of mobile banking offer an easy,
fast and secure way of accessing L&N account information...
and they are all FREE services!
For more details, log on to www.LNFCU.com
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New Auto Loans

1.99
%
3.00
as low as

%

*

APR
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2011-2013 Models

Used Auto Loans

as low as

*

APR
60 MOS

2007-2010 Models

* Annual Percentage Rates are based on a 5 year term, subject to change and may be different based on amount borrowed and credit qualifications.
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