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A Note From the President’s Desk
Despite the sluggish economy, 2012 was a very successful year for
your credit union. Membership growth was very strong as many sought
an alternative to banks and payday lenders. Over 9,000 new members
joined the credit union in 2012. Asset and Share growth were also very
strong with both growing by 11%. Real Estate lending was particularly
robust, with your credit union staff booking over 1100 first mortgage
loans for over $132 million dollars. Business lending also continued its
strong growth, with our portfolio increasing by 66%. We also maintained
good stewardship of the credit union, with delinquency and operating
expenses remaining below peer averages.

Gary Lord
President/CEO

We continued our member surveys in 2012, again with good results.
Survey areas included our contact center, the real estate first mortgage
process, branch operations, and general member surveys. I am proud
to say that 95% of our surveyed members would definitely recommend
your credit union to family and friends.

We also continued to enhance our facilities by opening a new branch
within the Walmart Supercenter located in Ft. Wright, KY. This branch
will allow us to better serve our members in Northern KY by providing a second location for their
needs with extended weekday and weekend hours.
We also began construction of a new branch in Mt. Washington, which will be our 9th location in the
Louisville area. This stand alone branch will provide better access for our many members in Bullitt
County, and is scheduled to open this spring.
In 2013, we will strive to carry forward the momentum that was developed in 2012. This will include
new products and enhancements, such as Remote Deposit Capture and Payment-to-Payment for
mobile banking. Our main focus, however, will be to continue offering competitive lending and savings
rates to our members.
													
We will also begin research for a new branch in the London/Corbin area for 2014. This branch will
provide better access for our loyal Southeastern KY members.
In closing, I would like to thank the Board of Directors and Staff, but most importantly, our members,
for another great year. Our members loyalty and dedication are the reasons for our success. We look
forward to serving you in 2013.
							Sincerely,

Liberty Mutual Offers Discounted rates to
L&N Federal Credit Union members.
Gail Dickman
4885 Houston Rd. Suite 200 • Florence, KY 41042
859.371.0440, ext. 53664

Jessica Brown Smith
141 S. English Station Rd., Suite 200 • Louisville, KY 40245
502-489-9671 ext. 51660 • 1-888-824-6955

Insurance from a company that’s
as responsible as you are.

www.libertymutual.com
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L&N Federal Credit Union
Board of Directors

TheL&NConnection
on our cover

Roscoe W. Davis
Chairman

Featured on our cover is the
construction site for our newest
branch project.
The new branch will be located
in Mt. Washington, Kentucky.
See page 3 for full story.

Robert E. Jones
Vice Chairman

George Davis
Secretary/Treasurer

LOUISVILLE AREA LOCATIONS

Benjamin H. Barnes
Board Member

Claude Simpson
Board Member

Dolores Disney
Board Member

Jack Cherwak
Board Member

Supervisory Committee
James Macpherson
Darlene Mooney
Thomas Heuke
Jim Goetz
Glen Heinz

1

Chairman
Secretary
Member
Member
Member

SOUTHERN PARKWAY OFFICE
4700 Southern Parkway
Louisville, KY 40214
DOWNTOWN OFFICE
200 West Chestnut Street
Louisville, KY 40202
McMAHAN OFFICE
3099E Breckenridge Lane, Suite 109
Louisville, KY 40220
SMYRNA OFFICE
9201 Smyrna Parkway
Louisville, KY 40229
DIXIE OFFICE
7412 Dixie Highway
Louisville, KY 40258
OLD BROWNSBORO
CROSSINGS OFFICE
9731 Von Allmen Ct.
Louisville, KY 40241
MIDDLETOWN OFFICE
12981 Shelbyville Rd.
Louisville, KY 40243
SOUTHERN INDIANA OFFICE
1450 Veterans Pkwy, Suite 100
Jeffersonville, KY 47130

SEKY AREA LOCATIONS
CORBIN OFFICE
1498 W. Cumberland Gap Pkwy
Corbin, KY 40701
LONDON OFFICE
101 Spring Street
London, KY 40741
SOMERSET OFFICE
2599 US HWY 27S • Light 16A
Somerset, KY 42501
WILLIAMSBURG OFFICE
589 Hwy. 92 West
Williamsburg, KY 40769

NKY AREA LOCATIONS
NORTHERN KY OFFICE
822 Donaldson Highway
Erlanger, KY 41018

FT. WRIGHT KY OFFICE
3450 Valley Plaza Parkway
Ft. Wright, KY 41017

(502)368-5858
1-800-292-2905
www.LNFCU.com

Privacy Statement: In recognition of our members’ expectation of privacy,
the L&N Federal Credit Union has adopted the following privacy statement.
We restrict access to nonpublic personal information about you to those employees who
need to know that information to provide products and services to you. We maintain
physical, electronic, and procedural safeguards that comply with Federal standards to
guard your nonpublic personal information.
We may disclose some or all of the information we collect to service providers, such as
credit reporting agencies, check printers or marketing services that perform a service
on our behalf. We may also disclose information about you under other circumstances
permitted by law.

sparechange
2013 Holidays
The Credit Union will be closed on:
President’s Day - Monday, February 18th *
Memorial Day - Monday, May 27th
Independence Day - Thursday, July 4th
Labor Day - Monday, September 2nd
Veteran’s Day - Monday, November 11th *
Thanksgiving Day - Thursday, November 28th
Christmas Day - Wednesday, December 25th
Walmart Branches will also be closed on:
Easter Sunday - Sunday, March 31st
* Wal-Mart Branches Open Normal Hours

Go Direct

It’s Time to Switch to Electronic Federal Benefit Payments
Do you receive a monthly federal benefit payment, like Social
Security, by paper check? Then you should know that the U.S.
Department of the Treasury is requiring everyone to switch to
an electronic payment option for their federal benefits by March
1, 2013. Give us a call at 502.368.5858. / 800.292.2905, or visit
any branch, to find out how you can make the switch.

Our Route 66 Warranty program has a
complete line of coverage designed to keep
your vehicle on the road! Even the most
reliable vehicle can develop a mechanical
problem. That’s why so many people depend
on the Route 66 Warranty Program. No
matter where you travel in the United States,
we protect you against major mechanical
expenses, and there is NO DEDUCTIBLE on
covered parts or labor. All of our plans come
with Rental Car Allowance and 24 hour/7
days a week Emergency Roadside Service.
Choose from three different packages to suit
your needs: Easy Street, Main Street and
First Street.
Log onto our website at www.LNFCU.com
for a detailed listing of what these three
packages cover. You may also call us for
details and for pricing quotes at: 502.368.5858
/ 800.292.2905
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New Branch
Opening Soon!

In Bullitt County

L&N recently broke ground on a new branch in

needs with L&N staff), private rooms for account

Mt. Washington, Kentucky! The new facility will be

openings and loan closings, an internet station,

located in Eastbrooke Pointe, which is located on

as well as drive-thru and drive-up ATM. Business

Bardstown Road at Highway 44. This will be a full-

hours will be Monday-Thursday 9am-5pm, Friday

service branch including a member development

9am-6pm and Saturday 9am-12pm. It is expected

area (where members can discuss their financial

to open mid-to-late March, 2013.

Pictured above are L&N Board Members, Management Staff and
local officials at a groundbreaking held in November 2012.
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Business Services for You
Today’s business lending environment continues to
present challenges for borrowers. Even those companies
that can demonstrate a successful history, with good
collateral to support their needs, are finding a number of
“hoops” to jump through.
In addition, some lenders have abandoned their business
lending completely while others have raised rates and
implemented a host of new fees.
L&N is open and willing to work for your business! We will
take the time to learn about your business and structure
a loan that meets your needs. Whether the loan is to
purchase or refinance a building for your company, or as
an investment property, we review each opportunity caseby-case.
Our local decision making is very beneficial. It allows us
to act quickly and decisively. Some of the key benefits we
offer our members include:
• Better Rates		

• Lower Fees

• A Loan Structure that Better Fits Your Specific Need
Since L&N Federal Credit Union maintains its qualified
SBA Lender status, we can offer additional services such
as SBA 7(A) and 504 loan programs that help support the
business needs of our members through the support of the
US Small Business Administration. Ask us how to apply!
Tony Raley
VP Business Services
(502) 515-8301
tony.raley@LNFCU.com

If you are seeking to refinance or purchase an asset
and would like to learn more about how L&N Federal
Credit Union might be able to assist you, please call for a
confidential discussion.
Contact Tony Raley, Vice President of Business Services
at: (800) 292-2905 / (502) 515-8301.
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Relationships
Frank H. Moore Memorial Scholarship

This scholarship
was established
as a memorial to
Frank H. Moore,
former manager
of L&N Federal
Credit Union and
to recognize and
honor students
based
on
leadership and
citizenship, without regard to financial need.
Frank H. Moore was General Manager of L&N
Federal Credit Union from 1969-1986. He
passed away at age 52 on October 5, 1986.
He succumbed to pneumonia while battling
cancer. Frank had a very distinguished career
in the credit union movement. His involvement
spanned across local, state, and national levels.
In 1981, he received the highest honor bestowed
by the Kentucky Credit Union League when he
was awarded the Steve Brody Memorial Award
for outstanding credit union service.

Eligibility

When to Apply

This scholarship is open to all L&N Federal Credit Union
members and/or daughters and sons of members. The
student must be enrolled, or plan to enroll in the current
year in undergraduate study leading to a traditional
bachelor’s degree and maintain a 2.5 GPA.

Interested students must apply between January 15-March 31,
2013. (Must be postmarked by March 31)

Eligible children include the member’s unmarried children;
natural, legally adopted, or step children. Eligibility also
extends to any child principally dependent on the member
for maintenance and support. When not in attendance at
school, the child must reside permanently in the member’s
household in what generally is considered a parent/child
relationship.
This scholarship is based on the following:
1. Achievements (11 points)
2. School recommendations (11 points)
3. Strong leadership qualities (26 points)
4. Significant involvement in school (26 points)
5. Significant involvement in the community
(26 points)
Recipients of the scholarship will be selected by
an impartial Scholarship Selection Committee.
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Amount of Award
We will choose 2 recipients (One winner will be chosen from
the Southeast KY Region and one winner will be chosen from
the Louisville/NKY Region). The amount of the scholarship is
$1500 annually or $750 per semester; renewable, providing
the student maintains a 2.5 GPA. The maximum scholarship
per student is $6,000 over a four-year period for undergraduate
study.

For an application or
questions regarding
the scholarship

Call (502) 515-8322

s

Linda Snodgrass Retires
After 33 years of dedicated service, Linda Snodgrass
retired from the credit union in December of 2012. For
anyone who has had the privilege of knowing Linda, it
will be obvious that the credit union will feel her absence.
From day one, she has truly had the interest of L&N and
its members as the focal point of her work.
Linda began her career with L&N as an Insurance Clerk
in 1979. She then worked in the Lending and Collections
department, servicing Visa accounts. From there, she
became a Loan Officer and then a Senior Loan Officer
on her way to becoming Loan Manager. In 2001, Linda
was named Vice President of Lending and eventually
Senior Vice President of Lending; the position from
which she retired.
Linda will now have more time to enjoy her passions
which include spending time at the lake and at various
car shows with her husband, Wayne!
We congratulate Linda on her accomplishments and
wish her all the best in her retirement.

Community Involvement
We are pleased to announce that in 2012 L&N Board,
staff, and members donated nearly $40,000 to various
walks for these charitable organizations:
F.E.A.T (Autism)
American Diabetes
American Heart

Light the Night (Leukemia)
Juvenile Diabetes

Thanks to everyone who participated and contributed
throughout the year!
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Mortgage Rates Are
at Extreme Lows!

$850

Closing
Costs on
ARMs

First Time Home Buyer
Programs Available!
(Up to 97% Loan to Value)

Contact us today at
(502) 368-5858 or
(800) 292-2905 to see
how we can save
you money!

L&N
FEDERAL CREDIT UNION

Open to Everyone
in the Community!
www.LNFCU.com

* Rates based on credit qualifications and subject to change. NMLS#513738.
** $850 closing costs special good on adjustable rate mortgages only, subject to change at any time.
Closing costs on fixed rate mortgages will vary.

58

th

annual meeting

On Saturday, March 2, 2013, the Credit Union will hold it’s 58th
Annual Membership Meeting. This year’s meeting will be held at
the Crown Plaza (formerly the Executive West), 830 Phillips
Ln, Louisville, KY 40209. Lunch will be at 12:45pm and the
meeting will begin at 1:30pm.
At this event you will have the opportunity to talk with the Credit
Union’s Board and staff. There will also be reports from the Board
and Committees on the progress of the Credit Union during 2012.
Please fill out the reservation slip below and return to any
L&N Federal Credit Union branch no later than Feb. 25, 2013.
If mailing, please send to 9265 Smyrna Parkway, Louisville,
KY 40229, Attn: Patrick Zurkuhlen.
There is no reservation needed to attend the meeting only.

CLIP ALONG DOTTED LINE AND RETURN TO CREDIT UNION TO RESERVE YOUR SPOT FOR THE ANNUAL MEETING

Reservation Form

Reservation Form

I plan to attend the Lunch and Annual Meeting on March 2, 2013. Please make a reservation in my name.

I plan to attend the Lunch and Annual Meeting on March 2, 2013. Please make a reservation in my name.

Enclosed is my payment of $10 for one adult ticket or $5 for one child’s ticket (under age 12).

Enclosed is my payment of $10 for one adult ticket or $5 for one child’s ticket (under age 12).

Please deduct the cost for the ticket from my Savings Account

Please deduct the cost for the ticket from my Savings Account

Total Amount to be deducted from my savings account.

Total Amount to be deducted from my savings account.

Name

Name

Acct. No.

Acct. No.

Telephone				Date

Telephone				Date

Signature

Signature

Eligibility: Primary members are eligible to attend Annual Meeting. Legal owners, friends, and relatives are
not eligible to attend unless they have their own Membership and Regular Savings Account.

Eligibility: Primary members are eligible to attend Annual Meeting. Legal owners, friends, and relatives are
not eligible to attend unless they have their own Membership and Regular Savings Account.

Note: Only one reservation for lunch can be made on this form. If other relatives, who are members, would
like to attend they must complete another form. Additional forms are available at the Credit Union offices or
make needed copies of this form.

Note: Only one reservation for lunch can be made on this form. If other relatives, who are members, would
like to attend they must complete another form. Additional forms are available at the Credit Union offices or
make needed copies of this form.

L&N

INVESTMENT SERVICES
L&N Investment Services (formerly known as MEMBERS
Financial Services) has recently changed its brokerdealer association, and our advisors are now Registered
Representatives of INVEST Financial Corporation.

We are confident this new association will allow our investment
service to better serve your needs in the long-term. We look
forward to helping you meet your financial objectives through
this enhanced relationship. Contact Grael Barker to learn
more about what L&N Investment Services has to offer you!

L&N Investment Services will continue to offer members
access to a variety of choices for financial products and Grael can be reached at 502/315-5383, 800/327-5632 or by
investment services. In addition, we remain independent, email at grael.barker@investfinancial.com
which gives us access to a comprehensive range of products
and the freedom to select the investment options that best
meet specific member needs and objectives.
INVEST Financial Corporation enjoys a solid reputation in
the financial services industry (in operation since 1982) and
offers leading-edge technology and resources that will enable
us to quickly execute transactions and deliver accurate, upto-date information.
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Securities and certain insurance products are offered through INVEST
Financial Corporation, member FINRA/SIPC. INVEST is not affiliated with
L&N Federal Credit Union. Products offered are: Not insured by the FDIC/
NCUA • not a deposit or other obligation of or guaranteed by any bank/
credit union • subject to risks including the possible loss of principal amount
invested.
* Age Restrictions Apply

Branching Out
To better serve our members in the Ft. Wright
Kentucky area, L&N has opened a branch inside the
Ft. Wright Wal-Mart SuperCenter store.
The Ft. Wright Wal-Mart Supercenter Branch is
located at 3450 Valley Plaza Parkway, Ft. Wright,
KY 41017.

Branch Hours

Monday - Friday: 10:00 AM - 7:00 PM
Saturday: 10:00 AM - 4:00 PM
Sunday: Noon - 4:00 PM

Ft. Wright Wal-Mart
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HealthSavings
ACCOUNTS

Healthcare is a big topic these days, especially the ins-andouts related to paying for coverage. In the past few years,
many people have found a successful solution with Health
Savings Accounts.
A Health Savings Account (HSA) is designed to give you
more control over your healthcare expenses and to offer a
special tax-advantage strategy for paying qualified medical
expenses. If your health plan features higher deductibles
than traditional health plans, you may be eligible for an HSA.
Check with your employer to find out if a high deductible
health plan is offered.
With an HSA, you can:
• Earn tax-free income with dividends paid on whichever
HSA plan you choose.
• Determine your own investment strategy for potential 		
higher returns on your HSA balance.
• Hold on to your savings even after you leave your employer.
• Potentially pay lower premiums on your health
insurance plan.
• Carry over unspent balances from year-to-year, no “use it
or lose it” policy.
• Use a convenient debit card at doctor’s offices, pharmacies,
or ATM machines for qualified expenses.
Tax advantages:
• Contributions to an HSA plan can be made pre-tax, 		
reducing your taxable income.
• Post-tax contributions to your HSA are deductible on your
federal income tax form.

2013 H.S.A
Contribution Limits
• $3,250 Single
• $6,450 Family
• $1,000 Age 55 or older, an
additional “catch-up” contribution
is allowed
11

• Dividends earned are tax-free
• Withdrawals for qualified medical expenses are tax-free.
More and more people are learning that a Health Savings
Account can provide a smart way to save for future healthcare
needs. Open an L&N Federal Credit Union HSA today and
see how it can work for you!

New Auto Loan
Rates to Start
the New Year!
New Autos
2011 - 2013 models are as low
as 1.99% APR* for 60 months!
Purchasing a high priced new
car? We’ve got a solution for you
66 Month Term as low as 2.49% APR*
72 Month Term as low as 2.99% APR*
84 Month Term as low as 3.49% APR*
Used Autos
2007 - 2013 models are as low as
3.00% APR* for 60 months!

Apply today
502.368.5858
800.292.2905
www.LNFCU.com

* Annual Percentage Rates are based on 5, 5 1/2, 6 and 7 year terms, respectively, for new
vehicles. Annual Percentage Rate for Used vehicles is for 5 year term. All rates subject to
change and may be different based on amount borrowed and credit qualifications.
** Please note: Any vehicle is considered used, for any model year, if it has 5,000 or more miles.
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